
O A G A N G . N E T  S E R V I C E S A N D  S U B S G R I B E R S A G R E E M E N T

G E N E R A L

1. The terms and condi t ions of  th is Agreement are binding on al l  Subscr ibers
and a Subscr iber shal l  a lso be deemed to have contracted wi th a l l  other
Subscr ibers to be bound by the terms and condi t ions of  th is Agreement.

2.  This Agreement,  inc luding the Schedules,  contains the complete and
exclusive understanding of the pafties with respect to the subject matter
hereof and becomes effective ("Effective Date"), when signed and returned
(the receipt of which must have been acknowledged by DAGANG NET
TECHNOLOGIES),  to DAGANG NET TECHNOLOGIES by the Subscr iber.

3.  Al l  pr ior  representat ions whether made oral ly ,  in wr i t ing or  e lectronical ly
are hereby superseded. No waiver or  amendment of  any of  the provis ions
hereof  wi l l  be binding unless in wr i t ing and s igned by a duly author ised
representat ive of  DAGANG NET TECHNOLOGIES. Nei ther the course of
conduct between the parties nor trade usage will act to modify or alter the
provis ions of  th is Agreement.

4. The terms and conditions in this Agreement may be amended by DAGANG
NET TECHNOLOGIES from t ime to t ime by pr ior  not ice to a l l  the Subscr ibers.

5.  l f  any part  or  parts of  th is Agreement are held to be inval id or  unenforceable
for  any reason, the remaining parts of  th is Agreement shal l  cont inue to be
val id and enforceable.

D E F I N I T I O N S  A N D  I N T E R P R E T A T I O N

6. In this Agreement, except where inconsistent with the subject or context:

(a)  "DAGANG NET TECHNOLOGIES" means Dagang Net Technologies
Sdn  Bhd ,

(b)  "EDl Messages" means data structured in accordance wi th an agreed
internat ional  standard in a computer readable format and t ransmit ted
by electronic,  opt ical  or  wire less means through the Services provided
by DAGANG NET TECHNOLOGIES' network or any services provided
by any th i rd party for  the t ransmission,  receipt  and retr ieval  of
Messages in connect ion wi th the Subscr iber 's  t rading act iv i t ies.

(c)  "Messages" means both EDI Messages and Other Messages.

"Other Messages" means unstructured data electronica l ly  t ransmit ted
through the Services provided by DAGANG NET TECHNOLOGIES'
network or  any serv ices provided by any th i rd party for  the
transmission,  receipt  and retr ieval  of  Messages in connect ion wi th the
Subscr iber 's  t rading act iv i t ies and shal l  inc lude but  not  be l imi ted to
data received and t ransmit ted through the bul let in board serv ice,
database access serv ice,  f lat  f i le  t ransfers,  wire less appl icat ions and
other internet  re lated serv ices.

"Services" means any or  a l l ,  as the context  requires,  of  the network
serv ices provided through DAGANG NET TECHNOLOGIES' network for
the t ransmission,  receipt  and retr ieval  of  Messages or  any serv ices
provided by any third party for the transmission, receipt and retrieval of
messages in connect ion wi th the Subscr iber 's  t rading act iv i t ies and
sha l l  i nc lude  add i t i ona l  se rv i ces  o f fe red  by  DAGANG NET
TECHNOLOGIES to the Subscr iber f rom t ime to t ime.

"Subsc r ibe r "  means  any  sender / rec ip ien t /Member  u t i l i s i ng  the
Services for  the t ransmission,  sending,  receipt  or  retr ieval  of  Messages.

"Trade Data Log" means the log or  audi t  t ra i l  recording at  any given
t ime, the t ransact ion or  t ransmission perta in ing to the Subscr iber 's
t rading act iv i t ies.

"User lD/EDl Number" means a unique ident i f icat ion provided by
DAGANG NET TECHNOLOGIES to the Subscr iber or  Member which
enables the Subscr iber or  Member to access the Services.

"Member" means any organisat ion who is a member and part ic ipates
in a Community System.

"Community System" means the network system establ ished by
DAGANG NET TECHNOLOGIES for  any part icular  t rading community
on or  through which any or  a l l  of  the Subscr ibers t ransmit  Messages in
connect ion wi th their  t rading act iv i t ies.

(k)  "Equipment"  means the computer equipment,  components and paf ts

of  components,  l icensed programmes, EDI mai lbox and hand held

devices owned by the Subscriber for access, transmission, retrieval,

storage and use of the Services.

7.  ln th is Agreement:

(a)  Persons shal l  inc lude any body of  persons whether corporate,  or
unincorporate f i rm or partnership.

(b)  Words import ing the mascul ine gender shal l  inc lude the feminine and
neuter genders.

(c)  Words import ing the s ingular  shal l  inc lude the plural .

(d)  Headings are for  convenience of  reference only.

RULES AND REGULATIONS OT CUCTNONIC DATA INTERCHANGE

8. The Subscr iber agrees that  as a Member or  otherwise,  the Subscr iber
agrees to comply wi th the Rules and Regulat ions for  Electronic Data
Interchange as descr ibed in Schedule 1.

A P P L I G A B L E  G H A R G E S

9.  The  Subsc r ibe r  sha l l  pay  a l l  f ees  and  charges  to  DAGANG NET
TECHNOLOGIES' as set  out  in Schedule 2 annexed hereto.  The fees and
charges do not  inc lude appl icable taxes,  i f  any.  The Subscr iber shal l  be
respons ib le  fo r  any  app l i cab le  taxes ,  i f  any ,  and  DAGANG NET
TECHNOLOGES shal l  inc lude taxes at  the prevai l ing rates.

DAGANG NET TECHNOLOGIES shal l  invoice the Subscr iber for  payment of
Services provided and the Subscr iber shal l  pay the fu l l  invoice amount
wi th in 14 days f rom the invoice date.

Al l  payments shal l  be made payable by way of  cheque, or  other modes of
payment as prescr ibed by DAGANG NET TECHNOLOGIES.

Al l  payments of  fees and charges for  the Services shal l  be made in Ringgi t
Ma lays ia .

DAGANG NET TECHNOLOGIES reserves the r ight  to review such fees and
charges annual ly  and to vary the same by giv ing 30 days not ice to the
Subscr ibers.The date of  corning into force of  the new fees and charges shal l
be the date stated in the notice.

The  Subsc r ibe r ' s  fa i l u re  to  pay  DAGANG NET TECHNOLOGIES in
accordance wi th the terms and condi t ions of  th is Agreement,  shal l  ent i t le
DAGANG NET TECHNOLOGIES wi thout  prejudice to i ts  other r ights and
remedies under th is Agreement to charge interest  on a monthly basis f rom
the or ig inal  due date at  the rate of  1.5" / '  per month and/or  to suspend the
Services for  a per iod of  th i r ty  (30) days or  such extended per iod,  pending
the remedy of  the defaul t  of  payment by the Subscr iber wi th in fourteen (14)
days of  the not ice of  breach being given by DAGANG NET TECHNOLOGIES
to the Subscr iber.

S C O P E  O F  S E R V I C E S

10. The Services provided by DAGANG NET TECHNOLOGIES may be modi f ied,
enhanced, subst i tuted,  suspended or removed by DAGANG NET
TECHNOLOGIES by not ice to Subscr ibers 30 days in advance of  such
modi f icat ions,  enhancements,  subst i tut ions,  suspensions or  removals.

Any Services may be suspended by DAGANG NET TECHNOLOGIES at  the
request  of  the Subscr iber for  such a per iod of  t ime as requested by the
Subscr iber and agreed by DAGANG NET TECHNOLOGIES.

The Subscr iber may request  a per iod of  suspension of  up to 6 months.
Should the Subscr iber agree to resume the Services,  the Subscr iber shal l  be
subject to a reactivation or renewal fee as prescribed by DAGANG NET
TECHNOLOGIES from t ime to t ime.The Subscr iber is  fur ther not  ouaranteed
the same EDI number.

11.  The Services shal l  be made avai lable on a 24 hours per day basis subject  to
non-avai labi l i ty  for  maintenance, power cuts,  Equipment mal funct ion and
force majeure.  DAGANG NET TECHNOLOGIES shal l  endeavour to g ive
reasonable not ice to the Subscr iber of  any interrupt ion to the avai labi l i ty  of
the Services.

( d )

( e )

(f)

(s)

{ h )

( i )

U '
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D A G A N G . N E T  S E R V I C E S

M E S S A G E S  A N D  S T A N D A R D S

12, Al l  Messages shal l  be structured and t ransmit ted in accordance wi th the
protocols and standards as adopted by DAGANG NET TECHNOLOGIES
from t ime to t ime and not i f ied to the Subscr iber.

S E C U R I T Y

13. DAGANG NET TECHNOLOGIES shal l  take al l  appropr iate steps and such
procedural  safeguards to ensure that  as far  as reasonably pract icable,  the
part of the network under its control, is protected against unauthorised
access at  a l l  t imes.

14.  Subscr ibers shal l  be responsible :

(a)  to ensure that  Messages are secure and that  there is  no unauthor ised
access to or  unauthor ised use of  the Equipment,  i .e.  the Equipment is
solely for private use only.

(b)  to ensure the conf ident ia l i ty  of  the Messages t ransmit ted.

15. A Subscriber who receives a Message protected by encryption shall use a
simi lar  level  or  standard of  protect ion.

S T O R A G E  O F  T R A D E  D A T A  L O G

16. DAGANG NET TECHNOLOGIES shal l  maintain a Trade Data Log of  a l l
Messages for a period of at least seven (7) years from the date of receipt by
its computer systems of such messages.

L I A B I L I T I E S

17. Subscr ibers who send Messages shal l  be l iable for  any loss ar is ing f rom
lack of completeness, sufficiency and/or accuracy of Messages or for
unauthor ised messages sent  :  EXCEPT where such lack of  completeness,
suf f ic iency or  accuracy should in a l l  the c i rcumstances have been
reasonably obvious to the recip ient ,  in which event the recip ient  shal l  bear
the burden of  any loss ar is ing thereof  UNLESS the recip ient  immediately
informs the sender of the lack of completeness, sufficiency and/or accuracy
upon receipt  or  wi th in a reasonable t ime, in which event the sender shal l
bear the burden of  any loss ar is ing thereof .

18.  Any l iabi l i ty  of  DAGANG NET TECHNOLOGIES for  d i rect  loss,  cost ,  expense
and damage suffered or incurred by the Subscriber for DAGANG NET
TECHNOLOGIES' breach of  or  defaul t  in the performance of  i ts  obl igat ions
under th is Agreement shal l  not  exceed the sum of  payments made to
DAGANG NET TECHNOLOGIES fo r  a  pe r iod  o f  th ree  (3 )  mon ths
immediately preceding the date of  breach or  defaul t .

19.  DAGANG NET TECHNOLOGIES shal l  not  be l iable to any Subscr iber for  any
special ,  inc idental  or  consequent ia l  damages whether ar is ing in contract ,
tor t  or  other pr incip les of  law or equi ty inc luding loss of  prof i t ,  loss of
opportuni ty.  loss of  goodwi l l ,  loss of  savings,  th i rd party c la ims of  any
nature even i f  DAGANG NET TECHNOLOGIES has been advised of  the
same by the Subscr iber as a resul t  of  any delay,  omission or  error  in the
electronic t ransmission or  receipt  of  any Messages or  any faul t  of ,  or  fa i lure
in provid ing the Services.

20.  The Subscr iber shal l  indemnify DAGANG NET TECHNOLOGIES from any
cla ims, sui ts,  act ions,  l iabi l i t ies,  and costs of  any k ind resul t ing di rect ly  or
indirect ly  f rom any acts or  omissions by the Subscr iber.

21. Failure by DAGANG NET TECHNOLOGIES to demand performance of any
terms herein shal l  not  be deemed a waiver of  any of  DAGANG NET
TECHNOLOGIES' r ights under any provis ion of  th is Agreement and in
part icular ,  wi thout  l imi t ing the general i ty  of  the foregoing,  shal l  not  be
deemed a waiver of  DAGANG NET TECHNOLOGIES' r ight  to demand
performance of  any provis ion of  th is Agreement at  any t ime and fur ther
shal l  not  render DAGANG NET TECHNOLOGIES l iable to the Subscr iber for
the defaul t  of  any other Subscr iber.

C O N F I D E N T I A L I T Y  A N D  U S E  O F  D A T A

22. Save as provided herein DAGANG NET TECHNOLOGIES shal l  take al l
appropr iate steps and such procedural  safeguards reasonable to maintain
the conf ident ia l i ty  of  a l l  Messages t ransmit ted using the Services.  DAGANG

A N D S U B S C R I B E R S A G R E E M E N T

NET TECHNOLOGIES shal l  be ent i t led to use data in any Message for  the
purposes of  bui ld ing up,  updat ing,  and provid ing i ts  database access
service or other value-added Service that it may introduce from time to
t ime. DAGANG NET TECHNOLOGIES shal l  ensure that  access to the
informat ion provided by such Services shal l  be l imi ted only to informat ion
or data which are not  prejudic ia l  to the commercia l  interests of  Subscr ibers.
No warranty or representation is, however, given as to the accuracy,
completeness or  usefulness of  any data and each Subscr iber using such
Services assumes sole responsibil ity for use of the same. DAGANG NET
TECHNOLOGIES shal l  not  use any data in any Message relat ing to e lectronic
funds transfer or electronic payment services for the purpose of providing
such Services.

A U D I T

23. DAGANG NET TECHNOLOGIES shal l  cause to be undertaken a regular  audi t
both by its own internal auditors and independent external auditors of its
computer systems to ensure integrity and security.

T E R M I N A T I O N  O F  S E R V I C E S

24. The subscription of any Subscriber to the Services may be terminated
without  cause or  reason by that  Subscr iber or  DAGANG NET
TECHNOLOGIES by giv ing the other 30 days not ice in wr i t ing.

25.  DAGANG NET TECHNOLOGIES reserves the r ight  to cease immediately to
provide the Services and to terminate any Subscr iber 's  subscr ipt ion
for lhwi th i f  that  Subscr iber shal l  go into l iquidat ion or  commit  an act  of
bankruptcy or  a receiver or  receiver and manager or  of f ic ia l  assignee is
appointed over the assets of the Subscriber or the Subscriber fails to pay
any amounts due and payable to DAGANG NET TECHNOLOGIES or any
third party service provider for the transmission, receipt and retrieval of
Messages or  use of  the Services wi th in 30 days of  the same becoming due
and payable or  fa i ls  to comply wi th the Rules and the terms of  th is
Agreement.

D I S P U T E S

Any disputes between DAGANG NET TECHNOLOGIES and a Subscriber in
relation to the Services (save for any claim by DAGANG NETTECHNOLOGIES
in respect of monies due from a Subscriber) shall be decided by arbitration
in accordance wi th the UNCITRAL Rules and by a s ingle arbi t rator  appointed
by the Kuala Lumpur Regional  Centre forArbi t rat ion.

V A R I A T I O N  B Y  S U B S C R I B E R S  T O  S E R V I C E S

27. The part ies agree that  the provis ions of  any agreement between the
Subscr ibers wi th regard to the use of  the Services which are inconsistent
w i th  the  s t i pu la t i ons ,  te rms ,  cond i t i ons ,  p rov i s ions ,  c lauses ,  covenan ts ,
ag reements  he reunder  sha l l  on l y  be  e f fec t i ve  as  be tween  the
Subsc r ibe rs  to  such  ag reement  and  sha l l  no t  be  b ind ing  on  DAGANG
N E T T E C H N O L O G I E S .

A S S I G N M E N T

28. The r ights and obl igat ions of  the Subscr iber to the provis ion of  the Services
by DAGANG NET TECHNOLOGIES shal l  not  be t ransferred,  assigned,
rented,  leased or l icensed to any other person,  body or  ent i ty  wi thout  the
pr ior  wr i t ren consent of  DAGANG NET TECHNOLOGIES.

N O T I C E

29. Any notice which is required or permitted to be given by one party to the
other may be given by hand del ivery,  by registered mai l  d i rected to the
other party's address set forth in this Agreement or to such other address as
may be substituted by notice to the other party, or by means of an electronic
transmission ( i .e.  by facsimi le or  e lectronic-mai l )  fo l lowed by a hard copy
within seven (7) days. Notices will be deemed effective on the same'
business day i f  del ivered by hand or sent  by electronic means and on the
date of posting if sent by post.

G O V E R N I N G  L A W

30.  Th is  Agreement  i s  deemed to  be  an  ag reement  made  in  Ma lays ia  and
sha l l  be  sub jec t  to ,  governed  by  and  in te rp re ted  in  acco rdance  w i th  the
laws  o f  Ma lays ia .
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S C H E D U L E R U L E S

All Services provided by DAGANG NET TECHNOLOGIES to its Subscribers are
governed by the rules and regulat ions in this Schedule.

N E T W O R K  S E R V I C E S

(a)  Each Subscr iber shal l  comply wi th the terms of  agreement wi th

DAGANG NET TECHNOLOGIES to ensure the cont inui ty of  Services
provided.

(b)  Each Subscr iber shal l  ensure the conf ident ia l i ty  of  Messages and that

the content of any transmission is not disclosed to any other party or

Subscr iber except as required by law or pursuant to a mutual ly  agreed
document.

ELECTRONIC AUTHENTICITY AND INTEGRITY OF MESSAGES

(a) DAGANG NET TECHNOLOGIES shal l  provide each Subscr iber wi th an EDI
Number to be used when exchanging EDI t ransmissions.

(b)  Al l  Messages must ident i fy  the sender and the recip ient  by the EDI
Number at tached to i t ,  and,  shal l  incorporate the necessary cr i ter ia
ver i fy ing the commencement and the conclusion of  the Message for  the
purpose of  establ ishing the completeness of  the data t ransmit ted.

(c)  Subscr ibers may by separate arrangement between them incorporate a
higher level of authentication procedure to verify the Message. The
attachment of the sender's EDI Number to any Message sent by that
sender is  conclusive evidence of  the authorship of  that  Message unless i t
can be demonstrated that  a fa i lure or  fa i lures in the Equipment,  the
network system or Subscribers system, or the mode of transmission has
raised reasonable doubt as to the authorship of  the Message.

(d)  Where there is  evidence that  a Message has been corrupted,  the
uncorrupted vers ion of  the Message shal l  be re- t ransmif ied by the sender
as soon as pract icable.

(e)  A Subscr iber shal l  not i fy  DAGANG NET TECHNOLOGIES for thwi th :
i .  of  the receipt  of  any Message not  intended for  that  Subscr iber;
i i. of the receipt of any Message which has been corrupted;
i i i .  of  any technical  fa i lure or  faul t  in the Services.

C O N F I R M A T I O N  O F  R E C E I P T

(a) A Subscr iber sending an EDI Message may request  that  the recip ient
confirms receipt of that message. lf confirmation of receipt is requested,
the recip ient  is  not  author ised to act  upon the t ransmission unt i l  the
sender has sent  th is conf i rmat ion.

(b)  l f  such conf i rmat ion is  NOT received wi th in reasonable t ime, the sender
shal l  take act ion to obtain i t .  l f ,  despi te such act ion,  conf i rmat ion is  st i l l
not  received wi th in a fur ther per iod of  reasonable t ime, the sender should
advise the recip ient  accordingly.  In th is event ,  the sender shal l  assume
that  the or ig inal  t ransmission has not  been received.

(c)  Where no such conf i rmat ion of  receipt  is  requested,  an EDI t ransmission
which is  exchanged between Members and Subscr ibers shal l  be deemed
to have been received at such time DAGANG NET TECHNOLOGIES'
network del ivers the said EDI Message to that  Subscr iber 's  or  Member 's
electronic mai lbox.  l f  an EDI Message is del ivered to the recip ient  at  any
t ime other than the recepient 's  business day,  the EDI t ransmission shal l
be deemed to have been received at the start of the first business day of
the recip ient  fo l lowing the del ivery of  the said EDI t ransmission.

W R O N G L Y  D E L I V E R E D  T R A N S M I S S I O N S

lf  the recip ient  of  any EDI t ransmission has reason to bel ieve that  the said
transmission is  not  intended for  h im, the recip ient  shal l  in form the sender
before delet ing the informat ion contained in such a t ransmission.

STORAGE OF DATA

(a) Each Subscr iber shal l  maintain a complete log of  a l l  data sent  and
received and the informat ion contained in such log shal l  not  be modi f ied
in any manner whatsoever.

R E G U L A T I O N S F O R  E L E C T B O N I C  D A T A  I N T E R G H A N G E

Each Subscr iber shal l  maintain aTrade Data Log and al l  t ransmissions

therein shal l  be stored for  at  least  seven (7)  years f rom the date a

par t i cu la r  t ransmiss ion  i s  f i r s t  rece ived  o r  t ransmi t ted  by  tha t

Subscr iber.  DAGANG NET TECHNOLOGIES shal l  l ikewise maintain a

Trade Data Log of transmissions received by it for a period of at least

seven (7)  years.

The t ransmissions on aTrade Data Log shal l  be stored on computer media

or other means such that  the t ransmissions can be readi ly  retr ieved and
presented in readable form.

(b )

(c)

(d)  Subscr ibers agree that  in the event of  any dispute ar is ing between them,

hard copy/paper pr int-out  of  theTrade Data Log shal l  be admissib le as

evidence of  the t ransact ion contained therein.  In the event i t  is  a l leged

between any two or more Subscribers that there is a discrepancy or error

in the details of any transaction stored in the Trade Data Log of any

Subscriber, the records, if any, stored by DAGANG NET TECHNOLOGIES

of such Message shall, in the absence of manifest error, be accepted as

f inal  and binding.  Subscr ibers fur ther agree that  for  the purpose of

verification, DAGANG NET TECHNOLOGIES' hard copy/paper printout of

the same produced together with a certif icate from a duly authorised

officer of DAGANG NET TECHNOLOGIES certifying the same as records

stored by DAGANG NET TECHNOLOGIES, shal l  be f inal  and binding.  ln

no c i rcumstances shal l  DAGANG NETTECHNOLOGIES be l iable to any

Subscr iber as a consequence of  producing such records or  for  the fa i lure

in producing the same.

(e)  Each Subscr iber shal l  ensure that  there is  at  a l l  t imes a person assigned
to,  and responsible fqr ,  the Equipment of  the Subscr iber who shal l  be able
to certify that the Trade Data Log and any reproduction therefrom is

correct.

S E C U R I T Y  R E S P O N S I B I L I T I E S

Each Subscr iber is  responsible for  the conf ident ia l i ty  of  the password,  user
ident i f icat ion number or  other secur i ty  device assigned by DAGANG NET
TECHNOLOGIES to that  Subscr iber.  Each Subscr iber shal l  ensure that  only
duly author ised persons shal l  use such password,  user ident i f icat ion number
or other security device.

DAGANG NET TECHNOLOGIES hereby disc la ims al l  responsibi l i ty  and
l iabi l i ty  for  the acts or  omissions of  the Subscr iber in th is area.

RECOVERY PROCEDURES FOLLOWING OPERATIONAL FAILURE

lf  an operat ional  or  technical  fa i lure occurs,  each Subscr iber agrees to invoke
the following recovery procedure:

(a) In the context of day-to-day operational recovery, to repair, or replace, any
defective component andior to recover "lost" data within a reasonable
t ime.

(b) In the context of recovery, to invoke DAGANG NET TECHNOLOGIES'
cont ingency procedure as advised bv DAGANG NET TECHNOLOGIES to
the Subscr ibers and to take reasonable steps to mit igate al l  losses by
prevent ing undue disrupt ion of  business or  t rade caused by the fa i lure of
exerc is ing or  undertaking act ion to l imi t  damages and loss mit igat ion by
the Subscr ibers.

C O M M U N I T Y  T R A D I N G  R U L E S  A N D  P R O C E D U R E S

Members may f rom t ime to t ime def ine their  own set  of  ru les and
procedures in re lat ion to using DAGANG NET TECHNOLOGIES'serv ices in
connect ion wi th their  t rading act iv i t ies,  PROVIDED ALWAYSTHAT such ru les
and procedures are subject  to and not  inconsistent  wi th the provis ions of
these Rules and Regulat ions.  Where there is  any conf l ic t  between the
commun i t y  ru les  and  p rocedures  and  the  Ru les  and  Regu la t i ons ,  the
provis ions of  these Rules and Regulat ions shal l  prevai l  to the extent  of  any
inconsistency unless such inconsistency is  sanct ioned by DAGANG NET
TECHNOLOGIES.
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